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FOREWORD

YB TUAN SYED IBRAHIM SYED NOH
CHAIRMAN, MALAYSIA DIGITAL
ECONOMY CORPORATION (MDEC)

Empowering communities
through shared digital prosperity

Salam Perpaduan and Salam Malaysia MADANI,

As Chairman of the Malaysia Digital Economy Corporation (MDEC), | am honoured to present
“Sharing Malaysia 2025", a publication that celebrates the transformative power of the Sharing
Economy and its pivotal role in shaping an inclusive, sustainable, and innovation-driven Malaysia.

Since 2016, MDEC has spearheaded efforts to position the Sharing Economy as a key pillar of
Malaysia's digital growth. Guided by the Malaysia Digital (MD) initiative, we continue to cultivate a
dynamic ecosystem that empowers businesses, entrepreneurs, and individuals to thrive in the
digital economy. This publication underscores how collaboration, innovation, and digital inclusion
can elevate communities and drive sustainable national progress.

The stories featured in this publication exemplify three central pillars, Digital Inclusion, Industry
Development, and ESG & Sustainability. Together, they demonstrate how Malaysian platforms are
generating income opportunities, advancing digital literacy, enhancing industry efficiency, and
fostering responsible innovation. From connecting caregivers and families, bridging rural
communities to e-commerce, and empowering youths and B40 groups in accessing new
livelihoods, these stories reaffirm our collective commitment to ensuring that no one is left behind
in Malaysia's digital journey.

The Sharing Economy is more than just an economic model; it is a catalyst for empowerment,
fostering trust, unlocking potential, and strengthening peoples and communities through
technology. As we move forward as a nation, MDEC remains committed and steadfast in nurturing
a robust digital ecosystem, shaping forward-looking policies, and forging strategic partnerships,
which are all aligned under the principles of Malaysia MADANI: of inclusivity, sustainability, and
shared prosperity.

| extend my heartfelt appreciation to our partners, platformm founders, and the dedicated MDEC
team for their unwavering commitment in championing the growth of the Malaysian Sharing
Economy. Together, we are shaping a future that is digitally driven, human-centred and equitable
for all Malaysians.

Let us continue to share, innovate, and inspire one-another towards a stronger digital Malaysia,
together.
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CHIEF EXECUTIVE OFFICER,
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Together, we shape a more
connected, inclusive and
sustainable Malaysia

It is with great pride that | present Sharing Malaysia 2025, the inaugural edition of a publication that
highlights the rapid growth of Malaysia's Sharing Economy, an expanding sector that is reshaping
how Malaysians work, transact and create value in an increasingly digital world.

This publication highlights the innovation and resilience of local platforms that are transforming
industries, improving livelihoods and broadening access to economic opportunities. Through the
stories featured, readers will gain insights of how technology, collaboration and trust continue to
uplift communities and strengthen digital ecosystem across the nation.

At MDEC, we remain committed to translating vision into meaningful impact. Under the national
strategic initiative, Malaysia Digital (MD), the Sharing Economy has emerged as one of the country’s
new engines of growth. Since 2016, the programme has generated more than RM15.3 billion in
cumulative income by creating opportunities for local freelancers and gig workers, while
simultaneously fostering innovation, and empowering SMEs and digital entrepreneurs nationwide.

Looking ahead, our focus is to deepen and expand the ecosystem that drives the growth of
Malaysia's Sharing Economy through progressive policy development, talent enablement, and
strategic partnerships that accelerate innovation and unlock new market opportunities. Our goal is
to ensure that the benefits of digitalisation are shared equitably, enabling every Malaysian to
participate meaningfully in a future shaped by innovation, inclusivity, and resilience.

I warmly invite you to explore Sharing Malaysia 2025 and draw inspiration from the remarkable
stories of creativity, collaboration, and purpose that continue to drive this important movement.
Together, through shared ambition and digital empowerment, we can build a Malaysia that is more
connected, sustainable, and prosperous for generations to come.




ACKNOWLEDGEMENT

SME Digitalisation Department, Digital Adoption Division
Malaysia Digital Economy Corporation (MDEC)

Contributing Sharing Economy Partners:

Bateriku
Bateriku (M) Sdn Bhd

Cult Creative
Cult Creative Sdn. Bhd

Fin2U Academy
Fin2u Digital Sdn Bhd

FixApa
Kemaih Sdn Bhd

GoCoach
Go Coach Global Sdn Bhd

GoFluence
GoFluence Holding Sdn Bhd

GoGet
Eternal Meteor Sdn Bhd

GOLOG
Gobuilders Netsoft Sdn Bhd

Halo Delivery
Techzilla Global Solution Sdn Bhd

Hyred
Get Hyred Sdn Bhd

Inbosz
Inbosz Technologies Sdn Bhd

KiddoCare
Kiddocare Sdn Bhd

NUBES Food
Nubescom Sdn Bhd

Parcel365
Parcel365 Sdn Bhd

Troopers
Troopers Innovation Sdn Bhd




Shating

LAYSIA

The “Sharing Malaysia” publication is the first of its kind and aims to
inspire and inform readers about the transformative potential of the
Sharing Economy in Malaysia, showcasing innovative solutions that
not only drive economic growth but also foster social inclusion and

environmental sustainability.

This 2025's edition explores the
transformative power of  Sharing
Economy, focusing on three key pillars:

- Digital Inclusion: We examine how
local Sharing Economy platforms are
breaking down barriers and
empowering marginalised
communities. This includes initiatives
that improve access to essential
services, connect individuals with
opportunities, and foster inclusive and
equitable digital ecosystems.

« Industry Development: We showcase
innovative digital solutions by our local
Sharing Economy platforms that are
driving economic  growth and
transforming various sectors. This
includes advancements in areas such
as logistics, education, marketing,
professional services, healthcare etc.

+ ESG and Sustainability: We highlight
the crucial role of Environmental,
Social, and Governance (ESQ)
considerations in digital innovation by
Sharing Economy platform through
initiatives that promote sustainable
practices, minimise environmental
impact, and contribute to a more
equitable and inclusive society.

“Sharing Malaysia” serves as a testament
to the dynamic and transformative power
of the Sharing Economy in Malaysia. By
showcasing inspiring initiatives that foster
digital inclusion, drive industry
development, and prioritise ESG
considerations, this publication highlights
the immense potential of this sector to
contribute to a more equitable,
sustainable, and prosperous future for all
Malaysians.

We invite readers to delve deeper into the
inspiring  stories  featured in this
publication and explore how they can
contribute to  the growth and
development of the Sharing Economy in
Malaysia. Whether by supporting local
Sharing Economy platforms, embracing
the benefits of sharing, or advocating for
policies that foster a thriving and inclusive
sharing ecosystem, every individual has a
role to play. Let us embrace the spirit of
sharing and work together to build a
more sustainable, inclusive, and
prosperous Malaysia.
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» Women Empowerment
» Rural and Indigenous Communities
» Empowering Youth and Marginalised Communities




Kiddocare

Connecting Families with Child Caregivers




Only 56% of working mothers with children under the age of six are
employed, a participation rate that places Malaysia fourth from the
bottom among 10 ASEAN countries according to the International
Labour Organization (ILO).

Read more on The Need To Enable And Empower Working Mothers

The primary reason for unemployment among this cohort is the need to
care for infants and young children, a challenge that Kiddocare's digital
app seeks to address by connecting families with trained child caregivers.

Kiddocare was established in 2018 to
tackle the pressing need for trained
caregivers with the rapid rise in demand
for reliable and accessible care solutions.
What began as a simple Google form
soon evolved into the Kiddocare app,
which enhances user experience for both
parents and caregivers.

From the outset, the Kiddocare platform
focused on recruiting and training
caregivers to prioritise safety and service
quality, becoming a transformative force
in an evolving childcare landscape.

In a short time span, Kiddocare has
provided care for more than 90,000
children and in the process, enabled over
12,000 women to maintain their
employment, pursue their careers,
generate income for their families and
contribute to the economy: all the while,
secure in the knowledge that their
children are well cared for.

Today, the success of Kiddocare is driven
by a dedicated team of 62 employees, a
network of 15000 Kiddocarers and
valuable feedback from over 150,000
families.


https://eco1.upm.edu.my/berita/interactive_the_need_to_enable_and_empower_working_mothers-72830
https://eco1.upm.edu.my/berita/interactive_the_need_to_enable_and_empower_working_mothers-72830

Figure 1.1 Group engagements involving Kiddocare caregivers and stakeholders.

Leveraging Technology
to Raise Level of Childcare

Recognising the need for trained
caregivers, Kiddocare opted against
heavy capital investment in physical
centres. Instead, it developed an
industry-relevant training programme
to enhance the capabilities of
caregivers on par with or above
industry standards.

The platform integrates a
comprehensive suite of tools for
seamless communication, from
booking appointments to processing
payments. This functionality has
transformed the way parents and
caregivers interact, providing peace of
mind and convenience.

Our Journey

Kiddocare's evolution reflects its
commitment to growth and
innovation:

2018: Idea conception
2019: Launch of first service

2022: Introduction of the first
app version

2023: Launch of the MyStep
and KYouth programmes

2024: Achieving MDEC MD
Status and launch of second
version of the Kiddocare app




Imparting Lessons Learnt for Service
Improvement

Kiddocare's journey has highlighted
several essential lessons. Firstly, effective
communication among caregivers is
crucial for delivering quality service.
Standardising processes has proven to be
key in ensuring reliability across all
interactions.

Further, maintaining a balance between
demand and supply is vital for operational
efficiency. Lastly, fostering a supportive
network for parents is important as it
helps alleviate any guilt they may feel
about taking time for themselves.

Calling for Government Support

To fully achieve its vision, Kiddocare seeks
government assistance in several key
areas. As support for the
professionalisation  of caregivers s
essential, training programmes and
standardised guidelines can help ensure
high-quality care while attracting more
individuals to the profession.

Providing subsidies for families can make
care services more affordable, enabling
better access to childcare, elder care and
support for those with special needs.
Finally, investment in high-quality care
facilities and advanced technology is
crucial for enhancing accessibility and
efficiency, ultimately contributing to the
development of a robust and professional
care ecosystem.

Figure 1.2 The Asia-Pacific Inclusive Care Economy Forum, co-organised by UN Women, AVPN and Kiddocare in Kuala Lumpur on June 2023.

Moving Forward

Kiddocare is set to expand its services
beyond childcare to offer comprehensive
family care solutions. By leveraging
technology, the platform aims to provide
personalised support, including
educational programmes, health services,
financial planning tools and community
engagement opportunities.

This evolution not only enhances user
satisfaction, but also fosters long-term
relationships with families, aligning with
Kiddocare's mission to be a trusted
partner in their journey. In the next 24
months, Kiddocare intends to pursue
regional expansion and extend its model
to benefit more families.

Kiddocare has successfully revolutionised
childcare in Malaysia by connecting
families with trained caregivers, and its
impact has been profound. As the
platform continues to innovate and
expand, it remains committed to its
mission of enhancing family well-being
and satisfaction.

This journey underscores the
transformative potential of technology in
reshaping traditional care models,
creating new opportunities for growth
and fostering a supportive community for
families across Malaysia.




Parcel365

Empowering Communities in Rural Malaysia

Malaysia's digital divide continues to widen the
socioeconomic gap between urban and rural areas,
with rural residents estimated to earn around 40%
less than their urban counterparts.

NST:
Absolute urban poverty in Malaysia
rises to 4.5pct last year



https://www.nst.com.my/news/nation/2023/11/973699/absolute-urban-poverty-malaysia-rises-45pct-last-year
https://www.nst.com.my/news/nation/2023/11/973699/absolute-urban-poverty-malaysia-rises-45pct-last-year

The Parcel365 initiative aims to bridge this gap by
empowering rural communities through digital
transformation, thereby promoting inclusive development and
ensuring all Malaysians to fully participate in the digital
economy.

Accounting for an They continue to face numerous
challenges in the digital economy due to

estimated 21% of the such issues as poor internet connectivity,

popu|ation, Ma|aysia’s 7.2 inconsistent power supply, constraints to

million rural residents logistics, and lack of access to educational
- ) and training channels.

continue to lag behind

their urban counterparts Invariably, these issues shackle the
potential for growth, development and

in terms of ea ring power empowerment among rural

and income levels. communities, hampering their ability to
participate and contribute to economic
activities.

Read more at

Parcel365, founded by Eddie Mok Yew

Keong, is an innovative initiative

developed to address these issues, and

empower rural communities through

digital transformation and sustainable

economic growth.

Read more at

Recognising that Malaysia's journey to
become a fully-developed economy
partly hinges on rural development, the
initiative seeks to modernise these areas
and stimulate economic growth through
digital advancements.



https://open.dosm.gov.my/dashboard/population
https://www.statista.com/statistics/760965/malaysia-share-of-rural-population/

Figure 1.3. Skills training session conducted under the Parcel365 initiative, DigitalVillage365 in a rural community.

Its mission includes creating a robust digital ecosystem to
establish 3,000 digital villages, generate 6,000 jobs and
achieve 25 million e-commerce transactions by 2027 across
the rural landscape.

Taking Stock of Milestone
Achievements to Date

Since 2023, the initiative has made significant strides in
addressing the challenges faced by rural communities via
various activities including training for the rural workforce,
infrastructure development and e-commerce integration.

By partnering with MEASAT, the initiative provides satellite
internet through CONNECTme NOW, reaching over 3,000
rural centres to improve connectivity and enhance access
to e-commerce.

Parcel365 also provides solar charging stations, offering
portable battery rentals to ensure consistent power supply
for digital activities. To support e-commerce, the centres
are equipped with technology that enables farmers to
expand their market reach through online sales and
logistics.

In addition, the initiative supports and facilitates activities
under Program Transformasi Usahawan (PTU)
(Entrepreneur Transformation Programme) such as
recycling of old cloth into floor mats to generate income for
rural villagers, while at the same time promoting
environmental sustainability.

Further, the initiative's Parcel365 ensures efficient logistics
to navigate around issues with access to couriers while
Shopla3e5 enables rural businesses to sell their products
online. Lastly, EAu365 improves digital literacy via training
and skills development programmes, including on e-
commerce.




Impacting Positively on

Communities
Parcel365 has profoundly impacted on
rural communities by equipping

thousands with essential skills and
enhancing overall digital literacy. The
initiative has stimulated economic
growth by enabling rural businesses to
broaden their market reach and increase
sales.

It has also generated new job
opportunities in digital services,
bolstering local economies. Through its
recycling initiatives, the programme not
only promotes environmental
conservation, but also creates sustainable
employment.

In addition, by empowering women
entrepreneurs, Parcel 365 fosters social
equity and strengthens the resilience of
communities.

Key Factors Driving
Success of Initiative

Several factors have contributed to the
success of Parcel365 including a
community-centric approach, strategic
partnerships, commitment to
sustainability and an integrated
ecosystem.

The approach of tailoring services to meet
specific rural needs ensures relevance
and impact. Meanwhile,  strategic
partnerships with organisations such as
MEASAT, Alibaba and local governments
enhance the initiative's effectiveness by
providing  essential resources and
expertise.

Parcel365 Ecosystem

Figure 1.4 Handicraft product developed
through Parcel365 commmunity-based training.

Further, a  strong emphasis  on
sustainability fosters long-term solutions
that promote  self-sufficiency and
resilience within communities while the
integrated ecosystem formed by
Parcel365, Shopla3e5 and Edu3e5
addresses rural needs holistically,
establishing a comprehensive framework
for development.

Parcel365 operates through a comprehensive ecosystem comprising three key platforms:

Parcel365
A logistics platform ensuring
efficient delivery and
distribution of goods and

An e-commerce platform
enabling rural businesses
and farmers to access wider

services. markets.

Shopla365 Edu365

An educational platform
providing digital literacy and
training to empower rural
communities.


















